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146.83 Access to patient health care records.  

(1b)  Notwithstanding s. 146.81 (5), in this section, 
a "person authorized by the patient" includes an 
attorney appointed to represent the patient under s. 
977.08 if that attorney has written informed consent 
from the patient to view and obtain copies of the 
records. 

(1c)  Except as provided in s. 51.30 or 146.82 (2), 
any patient or person authorized  by the patient may, 
upon submitting a statement of informed consent,  
inspect the health care records of a health care 
provider pertaining to that patient at any time during 
regular business hours, upon reasonable notice. 

(1f) (am)  If a patient or person authorized by the  
patient requests copies of the patient's health care 
records under this section for use in appealing a denial 
of social security disability insurance, under 42 USC 
401 to 433, or supplemental security income, under 42 
USC 1381 to 1385, the health care provider may 
charge the patient or person authorized by the patient 
no more than the amount that the federal social 
security administration reimburses the department for 
copies of patient health care records. 

(bm)  If the department requests copies of a patient's 
health care records for use in determining eligibility 
for social security disability insurance, under 42 USC 
401 to 433, or supplemental security income, under 42 
USC 1381 to 1385, the health care provider may 
charge no more than the amount that the federal social 
security administration reimburses the department for 
copies of patient health care records. 

(cm)  Except as provided in sub. (1g), a health care 
provider may not charge a patient or a person 
authorized by the patient more than 25 percent of the 
applicable fee under sub. (3f) for providing one set of 
copies of a patient's health care records under this 
section if the patient is eligible for medical assistance, 
as defined in s. 49.43 (8). A health care provider may 
require that a patient or person authorized by the 
patient provide proof that the patient is eligible for 
medical assistance before providing copies under this 
paragraph at a reduced charge.  A health care provider 
may charge 100 percent of the applicable tee under 
sub. (3f) for providing a 2nd or additional set of 
copies of patient health care records for a patient who 
is eligible for medical assistance. 

(1g)  The requirement under sub. (1f) (cm) to 
provide one set of copies of records at a reduced 
charge if the patient is eligible for medical assistance 
does not apply if the health care provider is the 
department or the department of corrections. 

(1m)  (a)  A patient's  health care records shall be 
provided to the patient's health care provider upon 
request and, except as provided in s. 146.82 (2), with a 
statement of informed consent. 

(b)  The health care provider under par. (a) may be 

charged reasonable costs for the provision of the 

patient’s health care records. 

(2)  The health care provider shall provide each 

patient with a statement paraphrasing the provisions 

of this section either upon admission to an inpatient 

health care facility, as defined in s. 50.135(1), or upon 

the first provision of services by the health care 

provider. 
(3)  The health care provider shall note the time and 

date of each request by a patient or person authorized  

 
 
by the patient to inspect the patient's health care 
records, the name of the inspecting person, the time 
and date of inspection and identify the records 
released  for inspection. 

(3f) (a)  Except as provided in sub. (1f) or s. 51.30 

or 146.82 (2), if a person requests copies of a patient's 

health care records, provides informed consent, and 

pays the applicable fees under par. (b), the health care 

provider shall provide the person making the request 

copies of the requested records. 

(b)  Except as provided in sub. (1f), a health care 

provider may charge no more than the total of all of 

the following that apply for providing the copies 

requested under par. (a): 

1.  For paper copies: $1 per page for the first 25 

pages; 75 cents per page for pages 26 to 50; 50 cents 

per page for pages 51 to 100; and 30 cents  per page 

for pages 101 and above. 

2.  For microfiche or microfilm copies, $1.50 per 

page. 

3.    For a print of an X- ray, $10 per image. 

4.  If the requester is not the patient or a person 

authorized by the patient, for certification of copies, a 

single $8 charge. 

5.  If the requester is not the patient or a person 

authorized by the patient, a single retrieval fee of $20 

for all copies requested. 

6.  Actual shipping costs and any applicable taxes. 

(c)  1.  In this paragraph, “consumer price index” 

means the average of the consumer price index for all 

urban consumers, U.S. city average, as determined by 

the bureau of labor statistics of the U.S. department of 

labor. 

2.  On each July 1, beginning on July 1, 2012, the 

department shall adjust the dollar amounts specified 

under par. (b) by the percentage difference between 

the consumer price index for the 12- month period 

ending on December 31 of the preceding year and the 

consumer price index for the 12- month period ending 

on December 31 of the year before the preceding year.  

The department shall notify the legislative reference 

bureau of the adjusted amounts and the legislative 

reference bureau shall publish the adjusted amounts in 

the Wisconsin Administrative Register. 

(4)  No person may do any of the following: 

(a)  Intentionally falsify a patient health care record. 

(b)  Conceal or withhold a patient health care record 

with intent to prevent or obstruct an investigation or 

prosecution or with intent to prevent its release to the 

patient, to his or her guardian, to his or her health care 

provider with a statement of informed consent, or 

under the conditions specified in s. 146.82 (2), or to a 

person with a statement of informed consent. 

(c)  Intentionally destroy or damage records in order 

to prevent or obstruct an investigation or prosecution. 


